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Abstract

The objective of this study was to investigate the repair notification management of CCTV, conventional
repair notification through telephone, email, and memorandum of Government Savings Bank branches. Since repair
notification has been made through different channels; therefore, there is some discrepancy in the information, not
consistent with actual system failure problems since officers or employees of Government Savings Banks are
confused and do not understand details about out of order equipment or signs or symptoms of equipment failure,
making security officers who receive notifications unable to know problems exactly, contributing to repair failure,
unsystematic of repair status follow-up, delayed follow-up including unsystematic of statistical data collection. As a
consequence, the researcher studied the exiting work process and gathered data, problems and causes in order to
implement a new work process by adopting online technological system through QR Code scanning so as to reduce
the work process, errors, and be able to hand over the completion of repair work in accordance with service level
agreement (SLA) quickly and meet users’ satisfaction as much as possible.

The findings from the study revealed that repair notification from branches was comprehensive.

Technicians were able to use the right equipment for quick repair, being able to store data in the same database
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and reducing time on receiving repair notification from Government Savings Bank branches by using 2 minutes per
time on average from 21:14 minutes per time on average. The company was able to deliver repair work according
to SLA faster. The mean time to repair is required within 24 hours in Bangkok and its outskirt areas. According to the
study, the mean time was 18 hours 26 minutes; previously it was 20 hours 50 minutes per time. As for the areas
outside Bangkok and outskirts, the mean time to repair is required within 72 hours. According to the study, it was 43
hours 20 minutes per time; previously it was 61 hours 46 minutes per time. Results obtained from the responses to
the questionnaire about users’ satisfaction, i.e. 36 employees from Government Savings Bank branches, from 1-30
September 2021, accounted for 100% of the notifiers in a certain month concluded that users were satisfied with
the process/procedures of online repair notification at a high level, the mean was 4.33 and standard deviation was
0.50. As for services given by officers/fast delivery of services, users were satisfied with them at a high level, the

mean was 4.31 and standard deviation was 0.58.
Keywords: repair notification management of CCTV by QR code system, government savings bank
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